
INTRODUCTION TO NCTA



HOSTS

Chris Dayley
Testing Center Manager
Utah State University

Rachel Hample
Manager, Testing Services
Temple University



NCTA’S HISTORY AND MISSION

Mission
• Enhance professional testing practices
• Offer opportunities for professional development
• Encourage professional support activities
• Advance collaborative efforts among testing professionals, testing companies, and 

other policy-making agencies

• Organized in 2000 through the merging of several regional associations.
• More than 2,000 members, representing over 650 post-secondary institutions 

and more than 50 corporations and certification agencies in the United States 
and Canada.



BENEFITS OF MEMBERSHIP

Industry Standards and Certifications

Professional Development

Resources

Leading the Industry



INDUSTRY STANDARDS AND CERTIFICATIONS

Test Center Certification

ATP-NCTA Proctoring Best 
Practices

ATP-NCTA Online Proctoring 
Standards

Coming Soon: Proctor Certification



PROFESSIONAL DEVELOPMENT

National Conference

Journal of the NCTA

Special Interest Groups 
(SIGS)

Grants Program

Webinars

Opportunities for 
Service/Leadership



RESOURCES

Listserv

Newsletter

Consortium of College Testing Centers

NCTA Professional Standards and 
Guidelines

ATP-NCTA Proctoring Best Practices



LEADING THE INDUSTRY

AHEAD

ATP

COTS

State and Regional 
Organizations



NEXT STEPS

Connect with us on 
social media!

Subscribe to our 
newsletter!

Become a member!

Join the Ambassadors 
Program!
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